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As you know, in September of this year Equifax Mortgage Services (“EMS”) moved all data and report processing functions off the former FIS pipeline platform to the EMS proprietary mortgage operating system, Gateway. 

 EMS is pleased to announce that it has instituted a program to facilitate the creation of a written service agreement between a technical affiliate of EMS and a Wholesale lender to govern the access and use, for the purpose of secondary use, of a merged credit report originally ordered from the technical affiliate. Beginning on or about December 12, 2008, EMS will manage a website for the purpose of ensuring that the appropriate terms and conditions of consumer report use are in place in each case in which a Wholesale Lender procures a merged credit report for secondary use from EMS or one of its technical affiliates.  The terms and conditions posted on this website will govern merged credit report access and use in those cases in which there is no signed written service agreement in effect between the Wholesale lender and the technical affiliate that is providing the report.  For more information, please review the Q and A materials below.

Questions and Answers for Licensees:

1.    How will the program work?  Each merged credit report prepared by Gateway for secondary use   will contain a reference to the terms and conditions of report use posted on the EMS website.  You can go to that website to view the terms and conditions that will govern your use of the merged report.  http://www.equifax.com/consumer/mortgage/technicalaffiliatenetwork
2. Do I need to do anything, like click “I agree” on the terms and conditions posted on the website each time I receive a merged credit report for secondary use?  No, the program is designed so that your use of the report will constitute your agreement to the terms and conditions posted on the website.  You do not need to go the website each time you receive a merged credit report from Gateway.

3. What if I already have a written agreement in place the technical affiliate that prepared the original report?  In that case, the terms and conditions in your written agreement will control, not the terms and conditions posted on the website.

4. Can I still obtain my own written agreement with a technical affiliate, or do I have to use the program?  You may obtain you own written agreement at any time.  The program is designed to address those instances when a merged credit report is delivered for secondary use and there is no written agreement in place between the Wholesale lender and the technical affiliate.

5. Does the contracting program apply to reports provided via any other CRC platform other than Gateway?    No.

6. If I have a written service agreement with EMS, do I still need a service agreement with a technical affiliate of EMS before I can obtain a copy of that technical affiliate’s merged credit report for secondary?  Your EMS service agreement does not cover merged credit reports that belong to a technical affiliate of EMS.  The program will cover the secondary use of the technical affiliate’s merged credit report by a Wholesale lender who has not contracted directly with the technical affiliate; however, a direct written agreement between the technical affiliate and the Wholesale lender is still the preferred contract relationship.
7. What if I have questions regarding the contracting program?  There will be an e-mail address on the website you can use to ask questions.  mtgreissue@equifax.com
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