
APPENDIX B 
 

Experian Requirements   
 

 Customer, in order to receive consumer credit information from Experian Information Solutions, Inc, 
agrees to comply with the following conditions required by Experian, which may be in addition to those outlined in 
the Customer Service Agreement (“Agreement”), of which these conditions are made a part.  Customer understands 
and agrees that Experian’s delivery of information to Customer via CRA is specifically conditioned upon 
Customer’s agreement with the provisions set forth in this Agreement.  Customer understands and agrees that these 
requirements pertain to all of its employees, managers and owners and that all persons having access to Experian 
credit information, whether existing or future employees, will be trained to understand and comply with these 
obligations.  
 
 1. Customer hereby agrees to comply with all current and future policies and procedures instituted by 
CRA and required by Experian.  CRA will give Customer as much notice as possible prior to the effective date of 
any such new policies required in the future, but does not guarantee that reasonable notice will be possible.  
Customer may terminate this agreement at any time after notification of a change in policy in the event Customer 
deems such compliance as not within its best interest. 
 
 2. Customer agrees that Experian shall have the right to audit records of Customer that are relevant to 
the provision of services set forth in this Agreement and to verify, through audit or otherwise, that Customer is in 
compliance with applicable law and the provisions of this Agreement and is fact the end user of the credit 
information with no intention to resell or otherwise provide or transfer the credit information in whole or in part to 
any other person or entity.  Customer authorizes CRA to provide to Experian, upon Experian’s request, all materials 
and information relating to its investigations of Customer. Customer further agrees that it will respond within the 
requested time frame indicated for information requested by Experian regarding Experian consumer credit 
information.  Customer understands that Experian may require CRA to suspend or terminate access to Experian 
information in the event Customer does not cooperate with any such an investigation or in the event Customer is not 
in compliance with applicable law or this Agreement.  Customer shall remain responsible for the payment for any 
services provided to Customer by CDS prior to any such discontinuance. 

 3. Customer certifies that it is not a reseller of the information, a private detective agency, bail bondsman, 
attorney, credit counseling firm, financial counseling firm, credit repair clinic, pawn shop (except companies that do only Title 
pawn), check cashing company, genealogical or heir research firm, dating service, massage or tattoo service, asset location service, 
a company engaged in selling future services (health clubs, etc.), news agency, business that operates out of an apartment or a 
residence, an individual seeking information for his private use, an adult entertainment service of any kind, a company that locates 
missing children, a company that handles third party repossession, a company seeking information in connection with time shares 
or subscriptions, a company or individual involved in spiritual counseling or a person or entity that is not an end-user or decision-
maker, unless approved in writing by Equifax. 
 
 3. Customer agrees that it will maintain proper access security procedures consistent with industry 
standards and that if a data breach occurs or is suspected to have occurred in which Experian information is 
compromised or is potentially compromised, Customer will take the following action: 
 
 a. Customer will notify CRA within 24 hours of a discovery of a breach of the security of consumer 
reporting data if the personal information of consumers was, or is reasonably believed to have been, acquired by an 
unauthorized person.  Further, Customer will actively cooperate with and participate in any investigation conducted 
by CRA or Experian that results from Customer’s breach of Experian consumer credit information. 
 
 b.  In the event that Experian determines that the breach was within the control of Customer, Customer will 
provide notification to affected consumers that their personally sensitive information has been or may have been 
compromised.  Experian will have control over the nature and timing of the consumer correspondence related to the 
breach when Experian information is involved. 
 
 c.  In such event, Customer will provide to each affected or potentially affected consumer, credit history 
monitoring services for a minimum of one (1) year, in which the consumer’s credit history is monitored and the 
consumer receives daily notification of changes that may indicate fraud or ID theft, from at least one (1) national 
consumer credit reporting bureau. 
 
 d. Customer understands and agrees that if the root cause of the breach is determined by Experian to be 
under the control of the Customer (i.e., employee fraud, misconduct or abuse; access by an unqualified or 
improperly qualified user; improperly secured website, etc.), Customer may be assessed an expense recovery fee. 



 
 4, Customer understands that if a change of control or ownership should occur, the new owner of the 
Customer business must be re-credentialed as a permissible and authorized Customer of Experian products and 
services.  A third party physical inspection at the new address will be required if Customer changes location. 
  
 5.  If Customer is an authorized residential customer the following additional requirements and 
documentation must be supplied:  (a) Experian must be notified for tracking and monitoring purposes; (b) Customer 
must maintain a separate business phone line listed in the name of the business; (c) a separate subscriber code for 
Customer must be maintained for compliance monitoring; and (d) an annual physical inspection of the office is 
required by  Experian, for which a reasonable fee may be required. 
 
 6. Customer agrees to hold harmless Experian and its agents from and against any and all liabilities, 
damages, losses, claims, costs and expenses, including reasonable attorney’s fees, which may be asserted against or 
incurred by Experian, arising out of or resulting from the use, disclosure, sale or transfer of the consumer credit 
information by Customer, or Customer’s breach of this Agreement.  Customer further understands and agrees that 
the accuracy of any consumer credit information is not guaranteed by Experian and releases Experian and its agents 
from liability for any loss, cost, expense or damage, including attorney’s fees, suffered by Customer resulting 
directly or indirectly from its use of consumer credit information from Experian. 
 
 7. Experian will not, for the fee charged for credit information, be an insurer or guarantor of the 
accuracy or reliability of the information.   EXPERIAN DOES NOT GUARANTEE OR WARRANT THE 
ACCURACY, TIMELINESS, COMPLETENESS, CURRENTNESS, MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE OF THE INFORMATION AND SHALL NOT BE LIABLE TO CUSTOMER FOR 
ANY LOSS OR INJURY ARISING OUT OF OR CAUSED IN WHOLE OR IN PART BY EXPERIAN’S ACTS 
OR OMISSIONS, WHETHER NEGLIGENT OR OTHERWISE, IN PROCURING, COMPILING, COLLECTING, 
INTERPRETING, REPORTING, COMMUNICATING OR DELIVERING THE INFORMATION. 
 
  
 
  
 
  
 
  
 


