A Mortgage Credit Link MeridianL nk
- __Q: Online Credit Reporting System
Agent Link’s Contour 5.1 Interface

Download and Installing Agent Link’s Contour Interface
1) Accessthe MCL System “ Software Download” page (Figure 1).
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Figurel: Software Download

2) Click on the “Contour Interface (for version 5.0)" link to begin download.
3) Select the “Save this program to disk” radio button and click on “OK.”
4) Save “DEMO_contour.exe’ to the computer Desktop.

File Download ) x|

You have chozen to download a file from thiz location.

DEMO_contour. exe from wenvw. mortgagecreditink. com

Wwhat would you like to do with this file?
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Figure2: Download dialog
5) When download is complete, click on the “Open” button to begin installation wizard.
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Figure3: Installation wizard

6) During Installation there should be no interruption, unless the installer is unable to find Contour’s
borrower database file. The installer will prompt for the path from the user. At this point, the user
can click on the “Cancel” button if the path is unknown. (The installer will look up file ‘Bors.mdb’
which typically is under directory “C\Contour\Loans\"”)

7) Click on “Finish” to complete installation

Using the Agent Link Contour Interface

1) On the desktop, there should be a short cut called * AgentLnk’. Double-click the AgentLnk icon and
the following window should popup displaying the list of the borrower file in Contour’s
database.* Please remember to save the file in Contour before you try to export any liabilities from
the AgentLink into the file.
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Figure4: List of borrower files

2) At thisscreen, you can click on *SETUP' to set up the path of Contour’ s borrower database file.
3) When you click on setup, the window will now display this text box. Click on ‘Browse’ to select the
database file. (Look for file “BorsMDB")

il
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Specify file namel Browese. . | Ik |@

Last Name I

Figure5: Contour Borrower's database setup

4) Thetext box labeled ‘Last Name' will alow the user to search for a borrower in the list of borrower
filesin the database.

5) You can click on the column header to sort the borrower by that column information.

6) Double-click on the borrower that you want to pull the report.

Note: If the window is blank, make sure that the database path is configured correctly.

7) After selecting the borrower file by double-clicking on that row, it should take the user to the login
screen. After logging in using your login name and password (Figure 6), a confirmation screen
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8)

9)

should appear asin figure 7. Make any changes necessary to the consumer data and click on the

Order button.

When the report is ready, it should take you to the Credit Run Result screen shown in Figure 8. Click on
“Export File” and it will export your liabilities to the file. If file was exported successful you will see the

Link AGENT LINK

Link AGENT LINK
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M2y Vortgage Credit Link
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Login/Email: |sam@credit.c0m|

Password: IW

ok | canceL

¥ save password

Click log on to proceed.

Bureau selection is moved to the next page.

Click here, if you need additional instruction.

MCL w4,0,20010%9 & 2000-2001 Meridianlink, Inc All rights reserved.
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Figure 6: Login Screen
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Figure 7: Consumer data entry interface

message as shown in Figure 9.

After file has successfully exported, close the file in Contour, once you have saved it, and reopen it. The

liabilities should now be exported into your file.
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1. wverify that the information that you've entered were correct.
2, Select different credit bureaus.
3. Try again later.

The system was unable to retrieve some or all of the requested credit data, Please
do one or all of the following.

ool

Figure 8: Credit run result

Options on Credit Run Result
Request RMCR: Submit aRMCR request to the system.

a)
b)

Export thisFile: Thisacredit file for Byte to APPEND liabilities

from the credit report to the borrower file (will not replace or
remove the existing liabilitiesin the borrower file).
View: Open the credit report in HTML format for viewing.
Express Print/ePrint: Print the credit report. Note that you will
need to have Acrobat Reader 4.05 installed.
Close: Close Agent Link window.

X

Exporting ko ;4 Contour) ThdataiLoans! Samplesi\BLIGHE. R succesded

Figure 9: Export Succeeded

Note: In the event that, you want to restore the borrower file to its original form, the application
creates a backup copy of the borrower file under the application’s folder.
For example: if the application isinstalled in default directory “C\Program Files\ContourAgent\”, the
backup files should be saved in “ CAProgram Files\ContourAgent\BRBackup” folder.

How to import from a file that was already pulled through the Website

1. Create aborrower file in Contour with the same SSN of the file on the system and complete
other essentia information (name and address)

2. Follow the same normal procedure. The screen similar to Figure 8 will appear. If that screen
does not appear, make sure that the file was pulled under the same account or that the user who is
currently logged in has the permission to see other user’s files. Also check to see that that thereis
no typo in the social security number.
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Figure7: Duplicate war ning message

3. Click on *Select’ to pick the file that you want to import.

4. Click on the Order button. Note that if you select arepository that was not pulled on the existing
report, the interface upgrade your report file. For example, if the original report that was pulled
is Experian only, the system will upgrade the Experian only report to a 3 bureaus report if you
selected all 3 bureausin the interface.
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Figure8: Order confirmation screen

5. Inthe Credit Run Result screen, click on “Export thisfile” to transfer the liabilities to Contour 5.
6. Once you have exported the liabilities reopen the file in Contour and the file now should have
lighilities in it.
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