BUREAU DOCUMENTATION POLICY
 

In order to correct or update credit information at bureau level, the bureaus require us to provide them with supporting documentation for these corrections or updates. The following is a list of what the bureaus will and will not accept:

 

ACCEPTABLE DOCUMENTATION:

 

LETTERS FROM CREDITORS AND COLLECTION AGENCIES:

Letters must be obtained from the company reporting the account. It must be on company letterhead and contain a contact person, telephone number, account number (must match the one on the credit report) and must be dated. Letter must be specific about what needs to be corrected or updated, (ie., delete all lates, delete January 2002 late, ect.). Letter must not contain any stipulations, (ie., paid in full, providing clearance of funds.) Collection agencies must be “who” is on the credit report.

 

OFFICIAL COURT DOCUMENTS:

Documents must be court issued, certified copies, and must contain court stamp or seal. Required for all public record corrections or updates.

 

BANKRUPTCY PAPERS:


The “Discharge of Debtors” is needed and schedule “D & F” listing the account(s) to be corrected.

 

UNACCEPTABLE DOCUMENTATION:

 

RECEIPTS AND INTERNET PRINTOUTS: 


Department store receipts, western union receipts, bank receipts, credit card account statements, account histories, e-mails or any form of internet statements.

 

MORTGAGE SETTLEMENT STATEMENTS:

     HUD statement or pay histories.

 

COPIES OF CHECKS:

    
Personal, Certified, Cashiers, Cancelled Checks or Money Orders.

 

DIVORCE DECREES: 

   Cannot be used to delete or correct status of an account. 

HANDWRITTEN DOCUMENTS
 

***POLICY IS SET BY THE BUREAUS, NOT CISCO***

